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Abstract 
The concept of communicative competence has a great interest in educational pragmatics whose concerns are primarily oriented 
to concrete actions. Communication skills defines, on the other hand, the effectiveness of this interaction, the ability to use 
certain relationships and dependencies deliberately to increase the magnitude and impact of interpersonal exchange and to 
convert those determinations in targeted actions in a direction determined by advance. 
© 2010 Published by Elsevier Ltd. 
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1. Introduction 
The concept of communicative competence has a great interest in educational pragmatics whose concerns are 
primarily oriented to concrete actions (Băban, 2001). From this point of view is essential to know how to purchase 
capacity and ability to communicate and optimize opportunities through education, of the skills (psycho-social 
perspective). 
By complementary of two different approaches to promote, on the other hand, reveal some necessary distinctions 
between the ability to communicate, communication, power to communicate. All these concepts capture the 
essential determinations of human existence. Thus, the ability to communicate plays in the human species, the 
possibility of   interacting with others, to exchange information and to wear the signs and symbols whose meaning is 
determined by convention. It reveals, in this way that man has-its genetic program-native facilities that make it apt 
to communicate with others using social meaning treasure. 
The concept of communication plays rather functional appearance of a communication relationship. 
Communication expressed, therefore, information sharing positive events and interpersonal virtue of the fact that, 
even its origin (Latin communities = share) term suggests the participation / involvement in the relationship of 
exchange of meaning. In a synthetic form, "communication" means that which is favorable for communication 
(Bârliba, 1987). Communication skills defines, on the other hand, the effectiveness of this interaction, the ability to 
use certain relationships and dependencies deliberately to increase the magnitude and impact of interpersonal 
exchange and to convert those determinations in targeted actions in a direction determined by advance. Content 
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psychosocial competence to communicate concerns, "knowledge of most of the social aspects of communication” 
(Cucoú, 2002).  
In terms of psychosocial, communication situation is under the mark following determinations:  
a. Syntactic - centered on the issue of communication of information (codes, channel capacity, noise, 
redundancy, statistical properties of language); 
b. Semantic - with emphasis on issues meanings and semantic conventions need to establish a relationship of 
communication between partners; 
c. Pragmatic - concerned about the extent to which communication affects behavior the observable events.  
All these determinations on a specific involvement of human subjects’ holder and bearer of values and awareness 
of the effect of the instrumentation may use more or less skill to do it in the service of achieving goals made aware. 
Any type of competence may be a training program leading to optimization of parameters act. Communication skills 
cannot, of course, exceptions. The acquisition of such skills in school educator communicative behavior assures a 
double advantage: 
x to enhance their networking and communication efficiency (the quality of the transmission of information 
and format of the personality of the child / young); 
x to help students acquiring themselves a relational efficiency, competence to communicate easily, to be 
understood, qualities which will help them become independent and can be integrated into the collective 
education and training, to assume roles and responsibilities as social actors. 
Studies conducted in recent years in this area as current practitioners observations confirm that the arrangements 
for relating teacher - student influence to an extent more significant than the educational quality processes. 
Therefore, the given value those individuals attach to communication skills (Dumitriu, 1998). 
And because of that it has jurisdiction in relation to an activity (whose results depend significantly on the quality 
of networking people!) consider appropriate to approach this concept from two perspectives relevant to the context 
of school: 
a. the power of communication as a means of achieving instructional processes - education; 
b. the power of communication as an essential component of teaching ability.  
The usual manner of transmitting knowledge was for years, the speech or the exposure of a teacher, always 
subject to concerns of those interested in education issues. In intuitive parents, but school teachers ever reflected on 
how to make best understood in formulating requirements, the manner of taking the youth to experience life for 
senior citizens. Speech, gestures, writing and reading were for centuries the main ways in which the act was done 
this transmission. Usual way of transmitting knowledge has been an academic nature, for centuries on line, speech 
which kept him on the teacher in the foreground and destination, while the disciple a passive role, the receiver 
uncritically the ideas they broadcast master. Undoubtedly gain during this period was the development of logic, the 
ability to develop clear contents, consistent to meet certain standards of construction propositional, syllogistic 
derivation capacity judgments, capacity and argumentative techniques. Acquiring verbal communication process has 
been improved refinement and a certain charm. 
Following the development of social and human sciences and, in connection with them to science education, is 
looming ever more strongly psychological and psychosocial dimension of interaction design education and develop 
their own about a particular relationship type teaching as communicative relationship. Overall it is creating some 
truths about the process that changes optical communication in the school context, namely.  
Quality of teaching depends significantly on the quality of communication processes to be set in a classroom 
between teacher and educators (Iacob, 1998). Communication processes can be realized in only observable events; 
rather, they undertake both observable aspects / issues apparent and unseen / unapparent both aspects better 
awareness and little or no awareness issues. Results of teaching are higher when the two interlocutors’ General 
educational relationships are partners in every sense of the word, and they have the opportunity to change roles (i.e. 
transmitter and receiver). 
Grade school set, as Kurt Lewin said, a genuine psychological field, which has the result that the factors, 
relationships and dependencies that are established in this context contribute to effects of global communication and 
hence the quality of teaching. To enhance communicative effects and - by themselves - to increase efficiency of 
school activity is necessary for good communication relationship is cultivated explicitly. On this basis it can 
highlight a few ways to influence the climate communicative class students by the contribution they can make 
educational relationship partners. 
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It  is  understood that  the  pace  at  which  this  interaction  is  the  adult  /  school  educator.  Therefore,  the  quality  of  
communicative acts essentially depends on the degree of permissiveness or communicative which induces a school 
educator, first attitude that he adopted from the interlocutor, but also by its attitude towards the process of 
networking, to information and interpersonal exchange. This attitude expresses itself educator-personality structure 
as already mentioned-and by some teachers they are appreciated as more or less communicative. 
Students differ, also the criterion for availability of communication. Some come more easily in relation to the 
teacher or peers, others much harder. There are also cases of students who have great difficulty integrating into the 
community batty that are downright unable to initiate or to maintain a normal relationship of communication with 
colleagues, let alone the teacher. 
The quality of communication processes (Ionescu & Chiú, 1992) are established in school group but not 
necessarily dependent on the communicative potential of each of its members.  
One of the most difficult obstacles to overcome is the mentality that teachers have on the position in relation to 
their students and on the concept that they have of authority. 
Waiving attitudes privileged status fostering development of good quality media, which in terms of behavioral 
means: 
x do not do unnecessary reproaches; 
x not take a part of someone to help somebody else; 
x do not judge, but to treat every situation with detachment, as a given that needs a friendly settlement; 
x be grant to support the solutions they have found that the student is in difficulty; 
x to provide you support in a manner of mutual respect; 
x do not oblige anyone to listen but to make yourself heard; 
x be grant students to care for and to show goodwill; 
x to be discreet and to inspire confidence; 
x do not push things beyond acceptability and not asking the impossible. 
By adopting such behavior, establishing a climate that fosters educator (Marcus, 1999, p.79) inspires credibility 
and has the effect of increasing the impact of the messages addressed to his interlocutors. The means by which he 
can do this are various: the movement, use certain gestures, vocal flexibility, enthusiasm, humor ... are some of 
them. They are also issues defining what we have already appointed as communicative behavior.  
From the perspective of teacher behavior communicative behavior is thought, not just intuition, to meet the 
speaker. As a real conductor of this process, educators are constantly asking: How should students react to the 
interaction to produce a maximum of communication effect? If students do not react as it should do, what to do?".  
For students to manifest the spirit of maximizing the effects of interaction and communication as active partners 
they need to know what kind of behaviors and attitudes to adopt. To this end it should first be allowed to manifest 
itself in such a manner. From this perspective, the more students are closer to the beginning of school, the more 
dependent on communication models offered by adults, but are also quite receptive to the requirements of the 
educator. However, as we progress in school ages, communicative behavior is stabilized, which increases individual 
resistance to change.  
The transaction forms a communication relationship can have a positive character (when they determine 
confidence condition, value, appreciation between the partners) or may have a negative character (they have the 
effect of stopping the communication relations, as expressed through domination, humiliation, banter). 
School class creates - from this point of view - a rich field of events reflected in the quality of relations to be set 
on the one hand, between educators and educated, and on the other hand, type student-student relations. Effects of 
the interrelationship is reflected in the performance of the group, knowing that amid a favorable climate for the 
common cause group members around the effort to achieve the goals and, conversely, against an unfavorable group 
members is common cause around the effort to achieve the goals and conversely, against an unfavorable climate, 
achievement goals pass the background. Responsibility for quality of these relationships is, of course, school 
educator who is also the one between his or her communication to manage relationships to be set in the class of 
students. 
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